SIHEBLGCED WTa L 1SHHWE snt (Hmey 6umids), Hm@Be0CaIs0.
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5.%.131/2011-12/6u mrat :27.10.2022
SGMMMHIE B

GuT(Bait : SmHOBEOCD WTeu L WHBWS Tl (Hhmey euEI) -
HEDEVEHIOWIBLO LMHMILD Few 6mIs6Mev
6UMIY & 65 SWITAT(H G, CULPEIBLILL () aKHLD
6Ty SemBWTaTT UTFHISTIY QUL s CFemeu (Safe Deposit
Locker Facility) amen Q\smaien Sussmest iosoU(h S $id 60
- LOTEHILS®L 2 &&F BHInainsS Sl dajsmrdss Eip
UMY e SWanT UTHISTIY QUL S CFemoudsasis Yy
SUUBSL CLmHEISETaNERFHM - CBTLTUTS.

utismeu & 1. @BbSHw MNeFiel aumis sHmDISmas
sTews. RBI/2021-2022/86 DOR.LEG.REC/40/09.07.005/
2021-22 August 18, 2021.

2. oumISeT Bliteurss s @ STomsid 61618,
mar 20.09.2022.

% ook ks

utiemen  1Qed &Temid @BHw  MNaiel aumid  sHmb&Sansilsiyg,
SBOBOLGCMD T L SIS FL (Mo LIS  FHanevEDLWSBLD LOMMILD
SleHOTBERSHBTH  AUTYSHEHBWTNMTHESHE — MUIUPEISILBD  6UTIYEeHHWTET
urgisTiy GuliLe Gxewsu (Safe Deposit Locker Facility)&asmss Qasmsiiemndas
SBHSH  WSESUUL(H UuTTsmey 2@ STEpid  auEIH IBIT6UT & & (& (1p
F L LSS ShorersSeal gl iblsd SIOUHSSUUL(H  BOL(PHDBHG,
(1 B .

@&\ ®smaiTem &5 W6st % 3N YLAEY Hleman Cuoso anTiT S5(em Lo,
QUMY SEHBWIMTHEBD  UTIgHeDBWIAT - UTHSTIY QUILE CFameudbsns
Cumelisnster Couatigw QUUBSD QS HIL T QewauSUIUL (HATaT S LOTEHLEHL
2 &5 BHoaipSSar pajmrdesr S aungssosurent TSIy QUL
Coemeu QUDD ADHTSHG aMgSeHSWIaiSMLL QBS QUUBSID e |
20238 (o1 QupluL Caussih. @B UUES usSSrsHemer m.100/-
USBISH0 @Qrewih BHLSAT  AFHL (Y ®OTSH G USBHIS6MepILD
STy e HWIeni  sHSEWIIUD, Cusorent sp&QWINUL Qupdy G i)
USSSHI0 @Qelelyeih »SQUIILEISECTH WwHmD FTHEsaT smSQTILLD
GUODI (PREDLWTET allgaHH0 @(F BHed Senanilled UTSHISTIUTS CUTILILL
Cousmihtd, LOODTH BHMD T SHHSWINHBEG MBS Couswi(hLb.
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D SLGILM )55 O\ F TSI I M) ST 60T 6UMLY. &5 65 HWT AT FT6TQMTLILILD
SHOUSTHILIL(HSSUIUL (h UTHISTSHSUUL Cousmihd. @Uues waFwui 31 202285,
W& Ty &HenSWIaTT  UTSHISTIY  CQULLES  uFdH  QuDD w6 s S
UTY & DHWTAN(HSBGW HBLUCUF, HUTeL LHMILD LSS SUTO (gmmn & F 6160
OsMessiuL(h Blewmey Gt Coussi(hLd.

@SCHMH UTYSeHSWTATT 6uTgHeBWINT UTHISTIY QUL s CFeme
QUDD PBTH G oUTESeBWTaTTHML(P (W(pewowrsst KYC(Customer Due
Diligence (CDD) for Lockers) Quplul(p eumgdhemnsswment umgismiy QulL g
Coemoaussteat KYC salurs o ausmiiubhs Sl Coususi(pLo.

UHe1s  SHhsHdH  gwSSOULL  MTgSaSWIT  urSHsmiy  Qu't &
QBTaTem BN (IPpHBEW NDFEIFHET

. eumySemswrert urHsiiy uUiLs euFdH eaiug  sumidSde
HEHEVEHOWSBID MWD HleHATHETD  6UTIYHEHBWTMTH@SHE  SUPHRISLILIHLD
CoFemaumstart(h @b QaTHTGLD.

2. aumgSemBWTeT UTSHISTIL UL SO 6T BWTNMTHMLLD @QBHSw
Mamon  eaumis SpmbiSemns eras. RBI/DBR/2015-16/18Master Direction  DBR
AML.BC.NO.81/14.01.001/2015-16 ygmOsssiu’L mret G 10 2021 Qssiuig
U SemSWramLLy QupGasmigw (psmwwrsst KYC gysusmmigssmar Customer
Due Diligence (CDD) for Lockers) Qumm oiger Oy @UUBHHSe S
OUTL 6 H (G 6MBBLILL GCousssi(hLd.

3. eumySsmsWIenT urTHSTIY OCuliLsw, @QBHw FULSSE S
SUUBSID QFUIWLSSIgW HGHB 2 6Ten Sl BUT, LTk Fooi, i (h & (HLOULD,
BDIeUeIRISa, il (hMe FRISEISA, AUYSB6, G(PHH6T EwDHDDHE
QUULSHSSIBT S UTLMBHG AsMaBsUULsUTD. 18 auwg (WpHisausmLwrs
OSITHEHEG HONWTSHCUT Tl LTHCUT MTLDHBH@ Uiy demBWT6NT
UT HISTUY CULLSLD 6ULHEIS & I LT ).

4. UTYSHSWIMTSAT BSRIBERDG QHBSIUULL QUL FBH S0
FLLMCITSIOT6T PHMID HUTWSTLOTST QUIIHL BN moudE QUK S S6
B IS HepLwr .

5. MY &mSWIaTSeT SRISESHG SHSIUULL  OULLFBIH S0
FULACITSOMET  OMHMILD  HUTWSILOTET QUIHL BN sHUBGD UL FdHH60
SouiTsar 1B o M FULOONeseMesT S BLougHemd Combasnare ukIHES S,
ASBIID 2_65I(h.

0. aumyEHemsWrant uUTHISTOY CQULLSD GUDD  6UTIYS 6w FHWITaTTH6MssT
FBUSHW uredCUTTL. emFav YeosUuLmiser Qupiul(y eusiddler CussiiuL
Coussti(HLo.
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7. aumg&emswreati uTHISTIY QuULLSW Gudppy yHw oo UsoLpw
ouTy &emswnanisaoar KYC oeusmsimisser (ppsowwns UpLLL(h ieuTHern S
@i ausmas (Risk) ShworeNdSsiul(p sumgSHenIwramnm uTHSTOy UL
QUDD UTYSHHBWTMTHMST QLT UHDS (HOHPHSULFD WHHEW QLI
(Medium Risk) eresr Sioranssiul(h @uesih u(HLEISESG bpsmmn KYC
yeussiuL  Gousmibd. @Femersll.  Fn(hHoorer @)L TeusmsulsIyms
Sl Ol ULFSS0 HHmEG gomeury KYC Qupiiur Caussi(pLo.

8. wHSW QLT ausms aurgFHemaswreni (Medium Risk) eumig gemaswiment
UTGHISTUY QUL SEISE QPN  aIBHLEISERSE 6O  @uSSSLULLTLOE
@QBBESTCT  vvgd ABHs @QLi auewas (High Risk) eurmgdemswment
UTHISTOY QUL SEISAT @ a(HLSHMG Ced Q@QUESIULTN GXKHHTCuT
DS 65)631 @& G wTCmT 6LV T U160 SULEHL 85 LomGmm
6UMIY.& 63 SWTAMTH(EH(S ADNMISHLUILL. GCoussI(HLD.

9. @Bbs BLAIYEMHS MTYSHBWINT (PHOWTSH MTLDFE ClFaSH D)
UBSTD  ComosratamiuL.  Ceussipd. @& ST  6UTlg S 65 SWTETSH6MLLD
QUTHET UTHISTIY UL SSHmS 6T  CBTLABE LWL H6T606m60
STRTLS MBI SITHNHEDS 6T(IPSH HILLTOUTE QUDMI D6UIIL(HSHH COUEST(HLD.

10. Guomsssmisurq) 6umlgssenBWTaT QBMNaANSGH0 STFILD 6] HLEHLWHTSH
2_aTMULFS B0 U] CBTLIB S UTgSHenBWIeTT UTHSTOY UL LS HemDH
QuEE JEDILHHHTD. auTgHeBWratt 2 fMu udblsd SMEBESTHULFHH60
uEIS KBS @QFH OSTLIUTE CHTLkan iU Coussih. @SHmasmest
0oy UIUBSHHH0 @L DG Couswsi(hHLd.

11. eumySemaswmeni urHismiy QUL SHSHBTHT @F albHL ITLmHS +
GST eoumLem&&HE apweuripdl (peramlly (Advance) GumuuL  Ceussi(hLo.
ASMHGH IAbSS  AUBLEISERSITET LS — UTHISTOY QUL
@S BOUL(heTenr CFIDIIL a1 EsO( BB S UHm 6T aIGEUM(E (KL (LD
Wl LigCw 6uge0 GEwiuL Ceussi(hld. @BHMEBTeT Blavismousmul - ealoleum(m,
u(HL(IpLd CHFDIO SHemTssabley CUsssT 6uTlgssemSWTATT DM BHUILL. Cousssi(hHLd.

12. aumgSemswreni urGHsriy UlLs CFema CHemaulULTSULFSHHl60
TIPS EHBWITNT  HemeT  SHUU  RUUHLBSGWOEUTIPS  (PaTanLpCu
OFMSSUULL  UTLHSWND I BHIOUHTHGLOTET SHTVSHBHMGTW  CUTL 65 S smW
SIS S (h BHPATT QBT HEMW CULPEIFHEVTLD.

13, 6UMLY.&5 63 HWT AT LI SIS UL L&D ULPMENGH LD QIIT(ID S
UTPHEHSBWTMTHALLD AP UBHL UTLe®ES oM QUL ESSHmnS
2_OLUUSMES HHBHalgW SLLaBISHN CFIHH BIHSI smaulurs QuoiuL
Cousssi(hHLd.
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14. 6UITIY 8563) SBWIT 6T LI SIS QUL L& &M 6ot SUTL 69
CFNISSIULTSULFSHH60 CFamaiemw 1MSH EISSGE (e 2 MNeow 2 6w

15. eutLéma Blapiemeu 2 _aTen  auTigSemHWranidsmen Gbmemeeud), SMS,
SHLT6O Qp6VLOT S OIBHTLTLGlSTawmI(H QBT S UTL 653
CFNSSHIULTSULFSH0 QB0 bl HUTEL (psvld GBI ord eI uley
OEFwiuL. Causssi(hLb.

16. Qaim  aumL &M QBTILAGSH — UTLeDB  QFNSHHTH
UMY &EHBWITNMTH DM GIBTLTLCIBTEI(h SEUTHETIFH 6UTIYSHEHIHWTOTT LIT SHISHTLIL
QUL SEIS6N 2 LS H HSSUUGBL 6D CHIL I eMEBBIUL Cousssi(hLb.
UL SSHS 2 LSS Brar (Piga] GQFUwiu’L N udley HuTed (PsvLD
GBI I=6m SeMSSSULL. CausssiihLo.

17. eumgSemswment urHISTI] GULLSD 2 HLBGW BI6T  (Plg6]
QFUWnULLTe) SIPSEHMIL (G (pelesr (Lpssisismevillsd 2 smLdasluL. Coussmi(hLd.

91 oumiSer @Xm SiseusviTsaT (61. M. HlemarGLosomeni evsvg Hlemen
Guosoment GQUITMILITeD 2_6TaTeu, SeTCLOGTATT 606V GURISINGET 2 Wi a6V

<) RSN HausG muSFHa  OBTLIBH  eugey GFevey
QFuGImBL  (psmwowrst  KYC o aiter @0y 6uTlg856mBWTAITS 6
FSHSIoT6T FTFSaMes URICHDHBS Gousssi(hLd.

Q) eanmgsSsSWIMT uTHSTIY QULLSS®S 2 mLIGW CF6evay,
Udlans ui(h Qurmssin GFae] pdSwer QUL s SH0 2 aiten QUKL &enan
USIPEIS 6F6vid Qpsvld NPUEDeST QFuIgh L. Goussi(hHLb.

18. eurgsSemaswrant ur sty QULLsEISsT GQULLs 2 Memowmrerest
SBLWINSDS  (p(emowns 2 mid FUHOSTash, QuUES AILHES
Couesi(hHLo.

19. oumidl Hlewonsssod UTgSeHBWTMTHOT UTHISTOY QUL L BH60

SPUUBSDHEG (Pal, CFemal LWTUHSHECSTasiL N ster GBI (&DOIN (5 @
We»m 6»&BWTIU UM Geusssi(HLD.

20. oumgSemswIeT UTHSTIY QulLs CFemeu oumidSiillsst &mmg’;@
Gousmev BT S&eMayid Cousmsv GBI (plgw supmISiL. Coussi(hLb.

21, eaumgSemswrenit  urHsTOy QUL  CFemeusmw  QuUDHD
aUTY HeHBWINT  HerssTeat  eutha 2 Memwsnw  (Nomination) (@D
Nomination Facility empmisiuL  Goussi(ho. Coepid  6umig S FHWent 5681 Sl
GCFemousmw E or S gy,&Geur Joint Account yaCaur Qup @uisuid.
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22, oumgSsnEBwnent urHisTiy QUL W CFemeu QUDD 6uTy & emWTeNTT
BTVLTGVULFS S0 ugHl UL LS HHs0 Smsvwonest NUISHenS 61(1pd L lg
696UBH GCousuti(hld. QUL &S USCoULIgVID 6uTIg &6 HBWTHT SHTEVLOT6T LY Em
GSDOIIAIL Coussi(hld. STevLOTET 6uTlY FemBWTaTNes euttiagmemsr o fewo Camyed
WEISHeT  eTalld  STOSHPL @QaiH  uNFNSSOIUL(H  BiayssTauiuL
GousssI(HLD. SBMELLOTET 6UTIYSEHBWITNMMSDT UTTISGHA HMITS O_aTer L& 5560
SleuTHeMel  FULUWTo — STOuTerMLd — urgsTiy QulLESHHe0 2 aiten
QUIT(HL &6 @UUHL BBULL Coususi(hLd.

23.  &mevwomeT  euTlpSemSWIaTT BrdeNeow  Hudbgss ul &85 Cm
Sivsvgl E or S gpe 2 aiten L FSHHCour aumg sSemswramMet @miysFraibisp
womd eurM&EsTNear KYC (pupsowwrsad wpmid sNssissiupn Qumpiud (s
ST UMy HepSwrent uTSHISTIY QUL SHH0 2 siter  QUIHLEemer Qum
DS S HLIUL Couasi(hLd.

24, smevwmel  aumgSepswnent  uTHSTOY QUL SSHe 1B
BHoainSHOhEs Sl peman QUDUULL ul FSSHe BHwain Sitfet
UPIBTL (HhH60 SlgliusnLlled (pigey Gl Cousss(hld.

25. smevwret aumySHenswrammet sutha 2 Memw Qummeut (Nominee or
E or S) Q&b gl aumgsSenswrei QUL SHemd Quads sN(HYL UL &8 860
St (ppeewwrs KYC Qupn yHsnrs @UUBSL wdpnw @& 608 smest
(UTLem& WwHMID BIBS smeauly, CHFOIIY SawssE) SglueLiled SnienyCu
S0 155 F6VLD.

26. aumySemswreni Frillemw GFHTemELSGHWLULFHH0 euMLid  Fmeil
S Sl S0 @UuemLOUSTE Indemnity Bond 65.100/- ugSygHed
CUDNISCBTaTIH QUL SSHS 2 HLEGW OFwey UHSTa L, QuTmsSs
S CFeve] Swamemn MG OIS HECSTHILH QU LESHS 2 LG
QUIBLS6T 6T(h&SaD YBBTH LWL (Hh AwwHH OSTLIGS CFameu Qupayd
SADIOSIEBH6UMD.  QUUSHISG TSST  aupmiSu  BlpsussSsngCu  (Godre))
BlwbgE s Cousssi(HLb.

27. @eusumry VTS ST 2 6L &SLLHLGUT S FOUBSUIUL L
aUT SenBWIeni  wHmId Hemer Cusvmeni  (eiiademsuilCouCu 2 oL SSILL
Goussvi(hld. LTS SMeD 2 6t QUIBLBoT i OBHMB HIGFHTATTT S 616581 63T LD
THFD SHTSHSOUL Couessi(hHLb.

28. 3 6T L_B155(6555(S Cos0 6LIT 85 I5( I 5 ST 63T SUML 65
CFNISSILL TN LTQID LWSTU(HSSUILL TN LTS 6uTig 8569 HWTanm8s@ SMS,
CBTsmevCud Email wpmd CuMed QOsmLiy Qsmemiy CHIL e oML
Gouswwi(ho. Moy ubley Humed (Psvd CHIL I NMSBSSOUL  Coussi(hld. G 6T
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eSI6sI(HLD  eUTIg S BWTTEDT QBHTLIYGSToTN QueoTHUL FHHl0 2 M Sm6v
SIUBTFD MBS H WwIH BIeMBSLPeD, SO HBreMSLPeD eNembugd Qi
Gousmi(bld. MeoTy eumIBwMTed SEISSNBSSIULL  QUewiy Deyisusoi, Qe
&G 6 HTLOT 65T FTL_ &G 6N est 6UMLY. &5 65 S WIT YTIT S 6T Lp 63T 2 _fMuw
Biouss & Hlemen & CEsnesi(h 6uTHBT 2 swLSSUUL  Coussmihld. 2_6mL S BILL L
VTS BMesT 2 aTCor 2 _aTon QUIBL ST UL gwsiLOul(h QuImL s ApLLiuL L
sHUDINT TS FOILUUL(H UTHISTSSIUL Goussii(hd. UL gwedlsd CLogassssi
Sieweraullel  mSOWTiun  QuOM  eusU(hSSUUL  Coussihd. QB ement
BB S SN DSBS (H HeovemWs ISE Ep udynis
676010 (p6VLd MMUEHS GFUIG! uBISSH G, auyCoussigw @emigsen Curs WBaH(paien
CQBTemHBsmHW  auTgHemdswrathlesr CFBOy HSamadSGoon, GaT(HuLCausmigw
FH 1 S BICE0T ouxe| 6w6euBBLUILL. Cousssi(HLo.

: 29. HOTSH BT 9 _HLBHPH (6o &(mGousmanr 6UITIY 8565 HWT AT
QBTLIYOISTaNEED U FSHH0 ML BBH 2 6MGm @QHBS CQUT(HL & eMest
uCgwemeuouUDL  BUBILL 2 6ter  ulgwenmwn FNUTTSSH  umSESG
aupGoussigw  @eIEISmeT UGS HISeBsTamy Indemnity Bond  GQummy
6ULPBIS5 6VTLD.

30. ot ST MBleOLMed umgSemswrent GQuwi, (wHeul, soHUCUS 616w,
OTHBT 61681,  UTSHST  UTLDS  OBTmEH, TSI UL NS
OFVISSIUL (HhaTergl SpSW eNuFEISsT DN (U 1(HSE Coussi(hld. TS
ufeuTSHemer ubHGouiged (Locker Transaction Register) SleoraM sondsi Hnadas
OB UM dSsmnBWTaT eMugd Hobs CHIW Hmwu OFam CoIw o Swes
6UMTIY &5 6m SWITAIT 638 QUITIILS HIL 68T QL 1BQUM Cousssi(hLb.

3. BHuainSHOmBECHT, Goum TFH  eVIeU6VSBEISEMEO(EBEHT
VTS BT LUWRTL(HSS MTYHDBWTAHBEH HEOL D6 UBBID 66T
udble] CFUIG CLDHBMIL HOL Hmaw BRIGL M6D] VTSHBDI LW6TL(HISSH
UMY & D HWTANED]T HEDILOH)H T35 I LT F.

32. eun&&Med 2_atan QUKL Sewen smasLumm (Attachment and Recovery)
CFuw SETIpaton J& BMeUssTd Sie060SH BB SHONBHLS 6w 655
UBL ULFSHD BB QSHOPSS  Cousmiigug  eumiSie
SLOLWTGHW. Qeueutn aHEID HOL  EHWIBOT  6UTIY 565 FHWTON(H (S,
QBTemeCus), SMS, ublayshSursd (pevld (Pepund QSMNeE s Coussi(hLb.

QeI JF  BINCUMTEISEEHEG 6VTHBM0 2 6en  QUT(HL Ssmen
RUUSHL SGWOUTIR S  ATF  Jsyleusvismssr  (peeisismsuillleo @Quessi(y  oumidh)
SIWI6UCVTH(EBLD, QTG S HBILOTET 6UTIYSHEHBWTAMTHEHD @ HBSH Cousssi(hLd.
QuT(m g5 6T U gwedl UL (H 165681 6L LD 65 & GlwmiudlL Cousi(HLod.
sHSBOWTIUDIC L. U Igwedles B&Hed auTIgdeBWTANHESE AIUULIUL  Cousssi(hLb.
LOHODI, BHO SHeamilled UTHSTOUTS sDoudSBUILL. Coussi(hLb.
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33. UTSH®I 2 ML SGWOUTIH AHeHeT 6llgCum 6T(hSFH LSeNewm st
UTSHISTOUTS Taletl BHoaimsSceor, O IS HewmHCaT FTINES HwmT
Blemsulllley emeuss Coussi(hHLb.

34. aumySemsWrenT uTHISTIY CQULLSEIS6T (PeOOWTsE &5, QUbend
CuiLit, Gsmateman, SHmHL(h HpSweaumdm@G THITE STOSH CFUWiuL 1g(mE S
Cousmi(HLo.

35. erme0 CLOMESEIIL aUTIESenBWTeTT UTHISTOY QUL BHBle0 2 aien
QuTBLSeT eugd auEIBHG QSNUTH TaUSTL QUL EaT @i B
6umIgh) eTeuslgs GuTmULw (Responsible) symas @uisor .

36. sl BMeOUTIS Hewar GCoeoTarTael MHMILD UIWTATTH6
SSHEHT (PREDUTS MUTLeNHHEG, 6l (h ASET (YL UBLTSIHHS G
S  uGSHH OQFweuL  Causipld. TLeMS UTSEGmT (P&
LOT S B15(6h 85(FH 0T UG 0B Goresi(hHLD.

37. outydSsmeswreat uTHISTOY QULLS Frensar SsmerGsoment LMD
SIFToMT  QUIMIINd UTSHISTIUTS eDeusSSUUL  Coussi(hld. Hewmar Glosomen
LHDID STFTMT @LID WIPHSBSTCUTH QUIMIIUTS QUL SBOUL Coussi(hHLb.
Fnell&semest UgL (PeoPWTS Ul WL ul(y SDSsHSEOUL  Coussi(hHib.
Blewmar  uNaTOUT(pES  Frsllwsst  FMwrs 2 seneaun? G eID
OBTemevBHiaTonsn? et FhumTsSsiuL  Cousmipld.  Sieueur  FTeNgsei
CBTEHUBS(HBHTN 2 LaIQWTd  HVsOLWSSE DG TIPS H  (LPEvLoTS
CeMelEsIuL Gousssi(hLo.

38. 6UITIY 8565 SBWIT AT T SIS QUL L sm1S% 60T (R 6mLoWT S
UTHISTSSUULL  emmullso (Strong Room with Defender Door) smeudsasiiuL
Goussti(pLd. sTauslSONe @Lsar (H Qumbems CuilLT, GQsmaismen, HmL (h)
OULTS  GUAHIEUID  6UTSeHBWTETT UTHISTIY UL SEIS6T UTGHISTIUNdS
6®6USHBLUIUL. Coususi(hHLd.

39. euty&Semeswrent uTSHISTIY QUL SW 2 aTCor OFeOaIBH6D, H(HLdU
BB YSwer CCTVUled uLw Mgssiul(h 180 mrlisEndg usHSwrs
OUSBUUL  Cousmi(hld. uTgHemBWIeTT LBTT gHID CBHMNNBSHM0 U em6st
FMumis@w  aemsilleo CCTV udey urgistiuns CFBSSH souSHILL
Couemi(bHLb.

40. eutyESemswneni uTHISIUY QUULS uFH QUDD 6UTlY8Hew BWTENTT
GSDHH SHOULSET UTHISTOUTS D6USBOUL  Cousssi(hld.  6UTIY 56 HWTENT
UTHISTUY QUL &SSO UTHISTIY (GHHMeY 6JHID 6UEIE  LISTIWTTT BT 60
S0V G| UEISIGET & 6UGHTSHFHHDEUTED FHULLTED 6UTIYSBeHHWITNT GF6yId HiLb
6wy euTLsmssllest 100 LRI emelnG @iy supsis CHMNHWY eTETusm S
& S B0\ BT BT (hH LT SIS TLIL 67 MLIT(H & 611160 6ToUG S (& 6D MUT(HLD
O(HSHHHIn LT FH).
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41. eaumid) urHISTUY OQULLS uFdH 2 aten Hemarser @@L LOTHOLD
QFUWILGELEUNRS  GHODOBSULFL 2 WISEISEESHSG (PaTarcy  pmisso
BIMSPeVID, SO  BrMSPaYn  sdlendugy  GEdwiur.  Geussi(hLo.
TR SHHBWTN(HSGGH  HOTH OIS HB®I @LTHo  CFdw  edeuH)
WY S HISOSETaTT T — eMSBSOUL.  Cousmi(hld.  FHTUSH  UF]
SHTIEIEISHBITE0 @LoTHow  QFuwiul L SHermso 30 B sEns@  (LpesTesT
UMY &5 6m SBWTATHER S5 LHe] HUT6d (psvld GlBMeNdsiuL. Coussi(hLd.

42. UMy SenBWTMTHAT UTHISTUY ULLS uFSlemw LWeTL(HSD B (h
OFOMIDOUTINS  JoUHemLW  LHUYDES QuImLSESST gHId ML (H6NL (b
OFEIMIMLLIIT 6TETLEDS Blemasayu(bdH S 2 midlLh S HEH6\smaTer Coussi(HLd.

43. ety SemsWIant UTHSTOY OCULLS uFSeOw  LWUSTIL(HS HID
6UTIY 8565 SBWTATTSH6MET (& (HLOUS ST LHMIL aumNESTITHeT CHTeLCUF 6Tsw0
oM @Sy augsisaT QUMY CFDSHH MUBSSOULLTED UMY 565 FHWTATTISHT
UM SISTUTD6T (Ip(RaUSID 2 MHOFuIHIGSsTaTeT GUIsVILD.

44,  eumtySemSWTMT UTHSTUOY OQULLE GsTaemsllasd gCHamid
CIDTHOEISET  FOULLTND BT  6UTYSHDBWTMTHOFHGEH  (@)6m 6L
QpovTsCour Coum) om SmISAT aUPWTHCoUT CBHMeNES Goussi(hLo.

45. @BHu  Merean amis), mpuTih umis YEwemeal aluiCUT S
QousMi(pld FHPDEHBH(EFSG FTOHU uUTgHBWIeNT UTHSTIY UL
OFBTATEHHHAMD H(SHSH. THOEIFT CLomHosTaTTILL. Cousssi(hHLD.
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[Stamp as
Agreement]

SAFE DEPOSIT LOCKER
AGREEMENT

THIS LOCKER AGREEMENT IS MADE BETWEEN THE BANK AND ITS CUSTOMER AT
THEPLACE AND ON THE DATE AS STATED IN THE SCHEDULE HERETO (THE
“AGREEMENT?”).

The expression “the Bank” shall include Tirunelveli district central
cooperative bank ltd and its successors, administrator and assigns
and the expression “the Customer” shall include, when the Customer is:

(@) one or more individuals, his/ her/ their heirs(s), executor(s),
administrator(s) and legal representative(s);

(b)  a proprietorship firm, the proprietor and his/ her heirs(s), executor(s),
administrator(s) and legal representative(s);

(c) a partnership firm, such firm and its successor, such firm’s partners,

the survivor or survivors among them and the heir(s), executor(s),
administrator(s), legal representative(s) of each one of them;
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(d)  a Hindu Undivided Family (HUF), its members and their survivor(s),
legal heir(s), executor(s), administrator(s) and legal representative(s);
and

(e) alimited company, its successors.

(The Bank and the Customer are each referred to as a “Party” and collectively
as“Parties”)
WHEREAS

(A) The Customer being desirous to avail of safe deposit locker facility,
has

approached the Bank for such facility;

(B) The Bank is agreeable to provide to the Customer the safe deposit

locker
facility subject to certain terms and conditions; and

(C) The Parties have decided to enter into this Agreement to set out the
understanding between them in this regard.

IT IS AGREED BY AND BETWEEN THE PARTIES AS FOLLOWS:

1. LOCKER LICENCE

1.1 The Bank as a licensor hereby grants to the Customer as a licensee, the
licence to use the safe deposit locker, the details of which are more
particularly described in the Schedule to this Agreement (hereinafter
referred to as the “Locker”), subject to the terms and conditions
as setout under this Agreement.

1.2 The Customer hereby accepts the license granted in terms hereof for
fee asspecified in the Schedule by way of rent (the “Rent”).

1.3 The license to use the Locker hereby granted is:

(a) Personal and for the Customer’s own use and not for the use
of anyperson other than the Customer;

(b) Non- transferable;

(c) Only for legitimate purposes such as storing of valuables like
jewelryand documents but not for storing any cash or currency;

(d) Not for storing:
(i) arms, weapons, explosives, drugs and/ or any

contrabandmaterial; and/ or
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(ii) any perishable material and/ or radioactive material and/
or anyillegal substance; and/or

(iii) any material which can create any hazard or nuisance to the
Bankor to any of its customers. '

If the bank suspects the deposit of any illegal or hazardous substance by any
customer in the safe deposit locker, the bank shall have the right to take
appropriate action against such customer as it deems fit and proper in the
circumstances.

1.4 The Customer shall have no right or property in the Locker other than the
right to access and use the Locker in accordance with the terms and conditions
specified under this Agreement.

1.5 The Customer shall be allowed to operate the Locker:

(e) On a working day of the Bank during the specific time notified
from time to time by the Bank for locker operation and in absence -
of such notification, during the business hours of the Bank.
However, in the event of the Bank is not being able to operate for
any reason beyond its control such as flood, riot, curfew, lockout
etc., the Bank shall not haveany obligation to allow operation of
Locker;

(f) After the Customer entering the details of such operation in the
Bank’s records in the form and manner as stipulated by the Bank;
and

(g) After the Customer provides identity proof, if so demanded by the
Bank.

2. CUSTOMER’S UNDERTAKINGS AND OBLIGATIONS
2.1 The Customer shall:
(a) Use the Locker only for the purpose for which it is provided and
in accordance with applicable law and regulations;

(b) Abide by rules and regulations for locker operation as the Bank
may from time to time adopt;

(c) Keep the key, password or any other identification mechanism
provided by the Bank for opening of the Locker in a place of
safety, not share the same with any other person and not allow
the same to fall into hands of any other person, so as to save
unauthorized use of the Locker;

(d) Operate the Locker only using the key, password or any other
identification mechanism provided by the Bank and not
otherwise;
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(e)

Not to temper with or make a copy of key or any other
identification mechanism provided by the Bank for operation of
the Locker;

Inform the Bank forthwith in case of loss of the key, password or
any other identification mechanism provided by the Bank for the
operationof the Locker;

Return forthwith to the Bank in case of finding the key, password
or any other identification mechanism provided by the Bank for
theoperation of the Locker, earlier having been reported to the
Bank as lost;

Pay to the Bank the Rent when due and bear all costs incurred by
the Bank for-

(i) Changing the lock and repairs to the Locker on the
Customer’sreporting of loss of key provided by the Bank;
and . . .

(i) Breaking open of the Locker in terms of this Agreement.

(i) Inform the Bank forthwith in case of the change of address of the

Customer providing new address and contact details including
phone number, email id, mobile number etc.

3. BANK’S RIGHTS
3.1 The Bank shall have a right to:

(a)

(b)

Recover the Rent and any other cost incurred by the Bank in
relation to the Locker to the debit of the Customer’s account, in
the event thesame is not paid by the Customer, when due; and

Refuse access to the Locker-
(i) In case the rent due on the Locker remains unpaid; and
(i) Customer fails to provide proof of identity when

demanded bythe Bank, at the time of seeking access to the
Locker.

3.2 Termination of License

3.2.1 The Bank shall have, in the event of the Customer’s breach of or
default under this Agreement and/ or the Bank being of the view that
the Customeris not co-operating and/or complying with the terms and
conditions of this Agreement, a right to terminate this Agreement and
the license granted hereunder, after issuing to the Customer a prior
written notice of not less than 3 (three) months by registered post or
speed post (and also by (i) email where email id of the Customer is
available; and (ii) SMS and/or WhatsApp where the mobile phone
number of the Customer is available) (“Termination Notice”).
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3.2.2 Upon receipt of the Termination Notice, the Licensor shall forthwith
and before the end of the notice period stipulated under the
TerminationNotice surrender and vacate the Locker and handover the
keys, password orany other identification mechanism and documents
provided by the Bankfor opening of the Locker, to the Bank.

3.3 Breaking open of the Locker and dealing with its contents

3.3.1 The Bank shall have a right to break open the Locker and deal with its
contents in accordance with the provisions under this Agreement, the
Bank’s internal policy (ies) and procedure(s) and the applicable laws
and regulations, in case of any one or more of the following events-

(@) In the event Termination Notice in accordance with Clause 3.2.1
hereofis served to the Customer and the Customer does not
surrender and vacate the Locker after the end of the notice period
stipulated under
the Termination Notice;

(b) The Rent remains unpaid for 3 (three) consecutive years; and

(c) The Locker remains inoperative (irrespective of whether Rent is
paid or not) for a period of 7 (seven) years or more; and the
Customer cannot be located by the Bank.

3.3.2 Before exercising the right to break open the Locker, the Bank shall
send tothe Customer a notice (in addition to the Termination Notice
under Clause 3.2.1 above) in writing of not less than 3 (three) months by
registered post/ speed post (and also by (i) email where email id of the
Customer isavailable; and (ii) SMS and/or WhatsApp where the mobile phone
number of the Customer is available) of the Bank’s proposed action of
breaking openof the Locker (“Break Open Notice”).

3.3.3 Notwithstanding, anything contained under this Agreement the Bank
shall take all possible efforts to contact the Customer by sending
messages on mobile phone of the Customer, sending a personal
messenger to the Customer’s address, making phone calls on the
Customer’s land line/ mobile phone etc. before breaking open of the
Locker.

3.3.4 In case the Termination Notice and the Breaking Open Notice as
foresaid sent by the Bank is returned undelivered or the Customer is
not found to be traceable despite the Bank having taken reasonable
efforts including those stated under Clause 3.3.2 and 3.3.3 above, the
Bank shall, before breaking open the Locker, issue a public notice of
not less than 3 (three) months about the Bank’s intention to break
open the Locker, in minimum 2 (two) newspapers (one in English and
another in local language) in the same location where the Customer
resides as evidenced by the Customer’s address as stated in the
Agreement or as further communicated by the Customer to the Bank.
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3.3.5 The breaking open of Locker would be done in the presence of a
committee consisting of 2 (two) officers of the Bank and 2 (two)
independent persons acting as witnesses. In the event of electronically
operated Locker (including Smart Vaults), the use of ‘Vault
Administrator’ password for opening of locker shall be assigned to a
senior official and complete audit trail of access shall be preserved.

3.3.6 Upon breaking open of the Locker, having followed the procedure
as setout above, the Bank shall prepare inventory of the contents of
the Locker and get valuation of the contents done by the Bank’s
approved Valuer and the contents of the Locker shall be kept in sealed
envelope along with detailed inventory inside a fireproof safe in a
tamper-proof way.

3.3.7 In addition to the above, the Bank shall also record a video of the
break open process together with inventory assessment and safe keep
and preserve the same so as to provide evidence in case of any dlspute
or court case in future.

3.3.8 Furthermore, the Bank shall also ensure that the details of breaking
openof locker is documented in the Bank’s Core Banking System
(CBS) or any

other computerized system compliant with the Cyber Security
Frameworkissued by RBI from time to time, apart from locker register.

3.3.9 Disposal of the articles of the Locker as recorded in the inventory
prepared in the manner as stated in the paragraphs above, shall be
done either by sale in public auction and the sale proceeds shall be
applied first towards the Customer’s dues to the Bank (including
outstanding Rent, breaking open charges and any other dues) and
balance be refunded to the Customeror held for the disposal at the
order of the Customer.

3.3.10 Before sale of the contents of the Locker by conducting public
auction, a notice of not less than 3 (three) months in writing
by registered post/speed post (and also by (i) email where email id of
the Customer isavailable; and (ii) SMS and/or WhatsApp where the
mobile phone number ofthe Customer is available) shall be issued by
the Bank to the Customer about the intention of the Bank to auction
the contents of the locker for recovery of the dues to the Bank. The
said notice (“Auction Notice”) shall contain the date, time and place
of auction and a copy of the inventory of the contents of the Locker
made in terms hereof.

4. THE BANK’S DISCHARGE FROM OBLIGATIONS AND LIABILITY

4.1 The Bank shall not be liable for in any case for deterioration or damage
to the contents of the Locker whether caused by rain, fire, flood,
earthquake, lighting, civil disturbance or commotion, riot or war or in
the event of any terrorist attack or by any other similar cause(s).
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4.2 The Bank shall not be liable for any damage/ loss of contents of the
Locker arising from any act that is attributable to the fault or
negligence of the Customer whatsoever.

4.3 The Bank shall be discharged of its obligations and shall not be liable
for any cost, loss or liability incurred by the Customer (including for
anydamage and/or loss of contents of Locker) in the event the
Locker isbroken open and its contents dealt with in keeping with the
provisions of this Agreement.

4.4 Regardless of the above, the Bank’s liability on the Locker shall always
be subject to limitation under the applicable law and regulation.

4.5 The Bank do not keep a record of the contents of the locker or of any
articles removed therefrom or placed therein by the customer and
therefore, the contents of the Locker shall in no manner be
considered insured by the Bank, and the Bank shall not have any
liability to insure the contents of the locker against any risk
whatsoever.

5. LAW AND JURISDICTION

This Agreement is made subject to Indian law and all matters arising
out ofit shall be subject to the jurisdiction of courts at the place where
the Bank is

Situated or in the jurisdiction of which the Bank falls.

SCHEDULE
Place: | Date:
1. PARTIED TO THIS AGREEMENT
1(A) | THE BANK [e], incorporated in under [e] and operating in these presents through its

branch as stated below

TIRUNELVELI DISTRICT CENTRAL COOPERATIVE BANK LTD.

BRANCH
1(B) | THE NAME AND ADDRESS: For Individual
CUSTOMER 1
Name:
Address:
Email ID:

Telephone Number:

Mobile Number:
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2

Name:

Address:

Email ID:
Telephone Number:

Mobile Number:

3

Name:

Address:

Email ID:
Telephone Number:
Mobile Number:

For Company / TASC:
Limited/ Private Limited, a Company incorporated under the

provisions of (Indian) Companies Act, 1956 / 2013 and having its registered

| office at ...cceeereeeeennnnes which term shall, wherever the context so permits

mean and include its successors and permitted assigns and all persons

deriving/claiming title thereunder.

For Partnership :

Mr./ Ms. . .and Mr. /Ms. ... R and Mr. / Ms.
............................ carrying on business in partnership under the name and style
OF  cicssisisissmsissianssnsossasssssarssssssesses with its principal place of business at

...... .. which term shall, wherever the context so permits mean
and include the survivors or the survivor of them and their respective legal
heirs, successors, administrators, executors and permitted assigns and all
persons deriving/claiming title thereunder.

For LLP
Mre / MSee s MPel M ass s nsnesssamennss designated
partner of ... (name of the LLP), registered under the

Limited Liability Partnership Act, 2008, having its registered office at
, Wherever the context so permits mean and include its
successors and permitted assigns and all persons deriving/claiming title
thereunder

For Proprietorship:

Mr./ MS. e carrying on business sole proprietorship in the
name and Style Of .oeceeeeeeeeceeeeernee. .having his/her principal place of
DUSINESS AL eeereeeeeerereeereeeren e naes

For HUF:

M7Se e (Name of HUF) represented by its Karta Mr./
MS: cosasssmmnsmsssms with their address at ...ceeceeceeeeee e

which term shall, wherever the context so permits mean and include the
member or members for the time being of the said Hindu undivided family,
future members and their respective heirs, executors and administrator and
all persons deriving/claiming title thereunder.

DESCRIPTION
OF LOCKER

LOCKER NUMBER:

KEY NUMBER:

LOCKER RENT
PER YEAR

Rs.(in figures): (Including tax)
Rupees(in words):
(As may be revised from time to time)
(Payable in advance)
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4 PERIOD OF
LICENCE

1 (One) year from the date of this Agreement which at the end of such
one year shall stand automatically extended for a further period of 1
(one) year every time unless terminated in terms hereof.

5 OPERATING

MANDATE
6 ANY  OTHER | « [/We further authorise the Bank to recover the advance locker rent of a
TERM year as and when due by debit to my/our savings/current number

...................... .with Tirunelveli district central cooperative bank Ltd till
notice to the contrary is served in writing.

e |/We authorise the Bank to recover the due locker rent and/or charges
occurred in break open of locker (In case of inoperative or rent due) by
closing the Fixed Deposit account number .................. deposited with
Tirunelveli district central cooperative Bank Limited .....ccccccooene.n.
Branch as  security deposit for Safe Deposit  Locker
Number.......c.cviiiiiiiiiiiiiiiiiiiiniae.

Declaration for Nomination/No Nomination (not applicable for locker
account with MOP as “Either or Survivor”, “Former or Survivor”,
“Anyone or Survivors”, “Later or Survivor):

O 1/We wish to add nominee in Safe Deposit Locker.
O The benefits of nomination have been explained to me/us. However,

I/We do not wish to make a nomination for the Safe Deposit Locker
Facility.

IN WITNESS WHEREOF, the Parties hereto have executed this Agreement.

For the Customer

1

Signature

Name

Designation/
Capacity*

(*in case where the Customer is non-individual/ not signing in person)

For the Bank [Bank Name/ Branch Name]:

Name, EIN No. & Signature of Locker Incharge:

Signature:

Name of the signatory: Branch manager/Branch manager incharge

Designation:
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